
Oregon Department of Corrections (ODOC) 

02/26/2014 09:03 AM 

Complaint Status Detail Report: 1/26/2013 - 2/26/2014 
All Institutions 
Complaint Status by Period 

Non-M~dical 2663 2925 5588 

Medical 1082 503 1585 

Discrimination 92 350 442 

Total 3837 3778 7615 

Ethnic Analysis for Complaints Filed by Period 

American Indian/Alaska Native (not of I 1361 901 
Hispanic origin 
Asian (not of Hispanic origin) 37 21 

Black (not of Hispanic origin) 588 883 

Hispanic or Latino 281 249 

Native Hawaiian or other Pacific Islander 
1not of Hispanic origin 
Other Racial Category 

White (not of Hispanic origin) 2795 2535 

Unknown 

Total 3837 3778 
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Mission: To promote public safety 
by holding offenders accountable for 
their actions and reducing the risk of 

future criminal behavior 

By Incident Date 

Confidentiality Notice: This document contains information belonging to the Department of Corrections_ This information may be confidential, restricted, and/or legally privileged, and is intended for appropriate and approved use under existing department rules, 
regulations, confidentiality and security agreements. If you have received this document in error, please notify DOC immediately. keep the contents confidential, and promptly destroy the information and/or delete the document information from your computer system. 



Oregon Department of Corrections (O_DOC) 

02/26/2014 09:03 AM 

Complaint Status Detail Report: 1/26/2013 - 2/26/2014 
All Institutions 

Total Complaints Status by Responsible Department 

,BHS 111 113 

jCanteen 73 63 

Dental 44 21 

Food Services 194 98 

General Services 31 51 

Health Services 965 448 

Inmate Services 123 79 

Mail Room 4 4 

Medical 

Misc Discrim 1 5 

Misc Legal 23 21 

OCE 18 20 

OISC 14 22 

.OPM 5 11 

!Other 124 392 

Pharmacy 

Physical Plant 57 21 

Public Services 2 

Rehabilitation Services 185 251 

Religious Services _ 41 36 

jSecurity 1741 1977 

Transitional Services . 75 137 
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Confidentiality Notice: This document contains information belonging to the Department of Corrections. This information may be conf.dential, restricted, and/or !ega!ly privileged, and is intended for appropriate and approved use under existing department rules, 
regulations, confidentiality and security agreements. If you have received this document in error. please notify DOC immediately, keep the contents confidential, and promptly destroy the information and/or delete the document information from your computer system. 
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Complaint Status Detail Report: 1/26/2013 - 2/26/2014 
All Institutions 

Total Complaints Status by Responsible Department 

Transport 8 6 

Total 3837 3778 
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Confidentiality Notice: This dOCtJment contains infolTllatiOn belonging to the Department of Corrections. This information may be confidential, restricted, and/or legally privileged, and is intended for appropriate and approved use under existing department rules, 
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Oregon Department of Corrections (ODOC) 

Produced by Humphreys, Jacob L 

02/26/2014 09:03 AM 

Complaint Status Detail Report: 1/26/2013 - 2/26/2014 
All Institutions 
Accepted Complaints by Facility/Area Per Month 

__ If 

Behavioral I 21 11 11 I 21 I I I 
Health Services 
Business I I I I I I I I I 
Office!T rust 
C unit 2 2 5 3 3 1 1 3 

Canteen 1 

Chapel 1 1 

Clothing Room 3 

Corridor 1 

DSU 3 2 1 1 1 1 2 1 

Dental 1 

G unit 2 5 3 3 

H unit 4 2 1 8 3 

Infirmary 1 2 1 1 1 

J unit 1 1 2 1 1 

K Unit 2 2 3 1 2 

Kitchen med 1 1 1 1 1 1 

MHI 1 

MHU 2 2 1 2 1 2 

Mail room 1 1 
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Cord'identiality Notice: 1his document contains information belonging to the Department of Corrections. This information may be confidential, restric:ted, and/or legally privileged, and is intended for appropriate and approved use under existing department rules, 
regulations, confidentiality and security agreements. If you have received this document in error, please notify DOC immediately, keep the contents confidential, and promptly destroy the information and/or delete the document infoonation from your computer system. 



Oregon Department of Corrections (ODOC) 

02/26/2014 09:01 AM 

Complaint Event Detail Report: 2/1/2011 - 2/26/2014 
All Institutions 
Complaints Events by Period Total Complaints - Accepted: 12870 

Grievance sent to Responder 52 

First late notice sent to responder 4 

Second late notice sent to responder 1 
Grievance closed 79 

Grievance suspended 7 

Grievance withdrawn 54 

Initial response received 2181 

Initial Grievance Denied 1213 
Grievance reopened 

1st Appeal sent to Responder 24 

First late notice for first appeal sent 2 

Second late notice for first appeal sent 1 

First appeal closed 28 

First appeal suspended 5 
First appeal withdrawn 17 

Response to first appeal received 427 

First appeal denied 113 

First appeal reopened 4 

2nd Appeal sent to responder 14 

First late notice for second appeal sent 

Second late notice for second appeal sent 

Second appeal closed 13 

Second appeal suspended 

Second appeal withdrawn 10 
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Confidentiality Notice: This document contains information belonging to the Department of Corrections. This information may be confidential, restricted. and/or legally privileged, and is intended for appropriate and approved use under existing department rules, 
regulations, confidentiality and security agreements. If you have received this document in error, please notify DOC immediately, keep the contents confidential, am! promptly destroy the information and/or delete the document information from your computer system. 
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Complaint Event Detail Report: 2/1/2011 - 2/26/2014 
All Institutions 
Complaints Events by Period Total Complaints - Accepted: 12870 

Response to second appeal received 528 
. 

Second appeal denied 64 

Second appeal reopened 

Other 9 

Reopened, response received 3 

Initial Discrimination Complaint denied 

Discrimination Complaint sent to responder 

First late notice sent to responder (DC) 

Second late notice sent to responder (DC) 

Discrimination Complaint closed 

Discrimination Complaint suspended 

Discrimination Complaint withdrawn 

Discrimination Complaint reopened 

Total 4853 
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Confidentiality Notice: This document contains infonnation belonging to the Department of Corrections. This information may be confidential, restricted, and/or legally prtvlleged, and is intended for appropriate and approved use under existing department rules, 
regulations, confidentiality and security agreements. If you have received this document in error, please notify DOC immediately, keep the contents confidential, and promptly destroy the information and/or delete the document information from your computer system. 
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Complaint Event Detail Report: 2/1/2011 - 2/26/2014 
All Institutions 

Complaint Events Totals by Type 

Grievances 8460 7529 3423 

First Appeals 1193 450 509 

Second Appeals 1081 190 553 
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regulations, confidentiality and security agreements. If you have received this document in error, please notify DOC immediately, keep the contents confidential, and promptly destroy the infonnation and/or delete the document information from your c.omputer system. 




